INTERNATIONAL ORDER FORM - USE THIS FORM FOR MAIL OR FAX ORDERS

®
TOWER o PO Box9078 Telephone Ordering: 1-217-398-3636
HOBBIES  Champaign, IL61826-9078 USA  FAX Ordering: 1-217-356-6608
Electronic Mail Addresses: E-Mail orders: orders@towerhobbies.com E-Mail Inquires: info@towerhobbies.com
World Wide Web: http://Awww.tower hobbies.com/

SHIPPING ADDRESS: MAILING ADDRESS:
Please print your name and shipping address exactly as ﬁ"” want it to appear on To have catalogs, sale flyers etc. sent to a different address from package
shipping labels and invoices. All members of one household should use the same name. shipment address (indicated at left) please print the information below.
Name: Name:
(First) (Last) (First) (Last)
Complete Address: Complete Address:
City: Postal Code: City: Postal Code:
Country: Country:
Are you a current Tower Hobbies Customer: L] Yes [ INo
Fax Number:
Customer Number:
E-Mail Address: Ad Number:
Phone# (required): (One per order please)

ITEMS ORDERED: |t the item you requested is out of stock and you would like us to substitute a similar item,
then please place a check (v') in the "SUBSTITUTE" column. We will only substitute like items that are comparably priced.

QUANTITY STOCK # MERCHANDISE DESCRIPTION Sub 1e| PRICEEA. | TOTAL AMT.
TOWZ7000 International Airmail Subscription $25.00
These 4 boxes are reserved Merchandise Total
Tbiank you for yowr onder! for office use.
Shipping & Handling
PAYMENT METHOD: GRAND TOTAL

D My payment is enclosed. (Please send payments in U.S. funds only.)
Orders may be held 10+ days for check clearance. For faster
service, send postal money order or use your credit card.

INTERNATIONAL SHIPPING METHODS AND CHARGES

Please charge to my:

[ piscoverE™= [lvisa = I Master Card @ - UPS WORLD WIDE EXPRESS
(Tower Hobbies recommends UPS WW Express. This is door to door delivery with package tracking. Please consult the
’c\iﬁﬁber | | | | | | | | | | | | | | | | | Tower Hobbies web site for the International Postage Calculator, call or email us at info@towerhobbies.com for

shipping prices)

Expiration m m Credit Card D]] (Last three digits,
Security Code back of card.)
Date INTERNATIONAL AIR

Month Year

Signature NOTE: BACKORDERS WILL BE SHIPPED THE SAME METHOD AS THE ORIGINAL ORDER WAS
SHIPPED. WE RECOMMEND CREDIT CARD PAYMENT TO AVOID UNDER OR OVERPAYMENT.
‘ OVERPAYMENT WILL BE CREDITED TO YOUR TOWER HOBBIES ACCOUNT. UNDERPAYMENT
NOTE: WE ARE UNABLETO FALSIFY CUSTOM DOCUMENTS. WILL RESULT IN SHIPPING DELAYS. IF YOU DO NOT INDICATE A SHIP METHOD, WE WILL

e HOW TO ORDER INSTRUCTIONS ON BACK e DEFAULT TO UPS WW EXPRESS.




® TOWER HOBBIES®

INTERNATIONAL ORDERING INSTRUCTIONS

.HOW TO ORDER BY PHONE — Call our order assistance line 217-398-3636 to charge an order to DISCOVER, VISA or
MasterCard credit cards. Our sales representative will be happy to help you with questions and ordering.

.HOW TO ORDER BY FAX — Place your credit card order (DISCOVER, VISA, MasterCard) by Fax 24 hours a day at
217-356-6608. For the fastest processing of Fax orders please follow these simple guidelines. Print clearly (preferably
blue or black ballpoint pen — do not use markers or felt pens). Please include all information requested—ad number,
customer number (if you are a Tower Hobbies customer and you know your number), name, address, shipping and
payment information (including credit card number, expiration date and signature), plus, stock numbers, quantities,
descriptions and prices on the items you are buying. If you need help with stock numbers or product questions call our
order assistance telephone number 217-398-3636 or write to Tower Hobbies, P.O. Box 9078, Champaign, IL
61826-9078 USA.

.HOW TO ORDER ON THE INTERNET - See our How to Order Page on the World Wide Web at
http://www.towerhobbies.com/ordering.html.

. HOW TO ORDER BY MAIL - Please print clearly all information requested: ad number, customer number (if you are a
Tower Hobbies customer and you know your number), name, address, phone, shipping and payment information plus,
stock numbers, quantities, descriptions and prices on the items you are buying. For credit card orders to DISCOVER,
VISA or MasterCard be sure to include credit card number, expiration date and signature. If you are including payment
with your order it must be in U.S. funds.

. ORDERING INFORMATION - Please print your name and complete address (only one customer per household
please). If packages should be sent to a different address than the catalogs are sent, fill in both address areas. Please
check if you are already a Tower Hobbies customer and include your customer number if you know it. This number can
be found on the mailing label or in the upper right hand corner of any Tower Hobbies invoice you may have from
previous orders. Also, please include the ad number which can be found in the mailing address area on the back of our
catalogs or at the bottom of the page in magazine advertisements.

. ITEMS ORDERED - Fill in the quantity, the stock number and complete description for each item you are purchasing
(be careful to check the description as some items are sold in varying quantities).
Note: Some kits are too large to be shipped internationally. A list of these kits is available by mail or you can call
217-398-3636 to check. Note: To order radios please refer to the “How To Order Radios” section below.

. ORDER SUMMARY - When you have finished listing all the items you are purchasing, add up the figures in the “Total
Amt.” column to get your “Merchandise Total”. Add the “Shipping & Handling” charge to the “Merchandise Total” to get the

Grand Total” cost of your order. HOW TO ORDER RADIOS
e Toorder aradio on a particular channel number, first check the chart below.

. CUSTOMS; BROKERAGE AND LOCAL TAX ® Replace asterisks in the stock number with a channel number or channel code shown on the chart

COLLECTION - Any customs charges, local below. Example: the stock number of a Futaba 2DR 2-channel radio is FUTJ25**. To order a 2DR
on Channel 64, change stock number from FUT)25** to FUT)2564.

taxes O_r brpkerage fees collec.telc! by the country |, Indicate 2nd and 3rd frequency choices to speed up order delivery.
of destination are the responsibility of the ¢ If you have no channel number choice, leave asterisks in place. We'll send you any frequency that's
individual customer. in stock. Since radios aren't available on all channel numbers, please remember:

Radios designed for aircraft use will usually not be available on car/boat, and vice-versa. Please list
2nd and 3rd choices as alternatives in case your first channel choice is not in stock. If you're calling
in your order, the phone representative will be able to tell if your choice is in stock or whether an
alternate is needed. Of course, if you only have one choice, we will send it if it's in stock. If you

RETURN INSTRUCTIONS

We will accept merchandise for return within 30 furnish only one channel choice and it's not in stock, we'll backorder it, even if other channels of
that radio are in stock (some radios and channel number choices may not be backordered).

days of the date you received it (plus we will allow

for adequate shipping time for returns from Aircraft Use 72MHz Boat/Car Use 75 MHz All Uses
international addresses) for any reason as long as Channel Numbers Channel Numbers Gz
the merchandise is in new and unused condition 1112 113|114 | 15| 16 |17] 61 | 62 | 63 | 64 | 65 | Numbers
and in its original packaging. Please see the back 18|19 [ 20|21 | 22|23 |24 66 | 67 | 68 | 69 | 70 Al
of your Tower Hobbies invoice for “Instructions o5 |26 | 27 [ 28 | 29 | 30 71172 | 731 74 A2
for Returning Merchandise” or page 236 in the 31 132 | 33 | 32 | 35 | 36 1761 77 | 78 A3
Tower Hobbies Annual Catalog.
37 |38 | 39|40 | 41| 42 79 | 80 | 81 | 82 A4
43 | 44 | 45 | 46 | 47 | 48 83 | 84 | 85 | 86 A5
49 [ 50 | 51 | 52 | 53 | 54 87 | 88 [ 89 | 90 A6
55 | 56 | 57 [ 58 | 59 | 60

1099176




